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This article is a quick step-by-step guide to be used as an aid for new users of Issue
Tracking Anywhere. It will guide you from installation and configuring settings to being
able to login to Issue Tracking Anywhere successfully.

If you are having trouble getting Issue Tracking Anywhere to work properly and would like
some assistance,please do not hesitate to contact us by:

Phone: 1-877-605-5491 (toll free) or 1-604-605-5491

Email: itasupport@Dynamsoft.com

LiveHelp: http://ww w.dynamsoft.com/support/livehelp.aspx

APC with single 1.5GHz processor and 512MB RAM
ADisk space requirements are dependent on the size of Dynamsoft Issue Tracking Any-
where database

AwWindows XP, Windows 2000, Windows 2003, Windows Vista, Windows 7 or later
ASQL Server 2000, MSDE, SQLSerwer ExpressSQL Server 2005 or later
Alnternet Information Services (11S)5 or later

AMicrosoft .Net Framework 2.0 or later

Alnternet Explorer 6.0 or later with JavaScript
AFirefox 1.0 or later

ASafari 5.0 or later

AChrome 7.0 or later

To perform the installation, you must be logged in as the system administrator and then
make sure that IIS, SQL Server and Microsoft .Net Framework 2.0 have already been
installed. During the installation, the installer will:
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ACreate Dynamsoft Issue Tracking Anywhere directory on the local hard drive.
ACreate Dynamsoft Issue Tracking Anywhere Virtual directory within 11S.
ACreate Dynamsoft Issue Tracking Anywhere database in SQL Serve.
ACreate a SQL Server user for Dynamsoft Issue Tracking Anywhere database.

1. Welcome to Dynamsoft Issue Tracking Anywhere Installation Wizard

Double click the installer icon to launch Dynamsoft Issue Tracking Anywhere Installation
Wizard.

To continue, click Next.
1{“—} Dynamsoft Issue Tracking Anywhere 3.3 - InstallShield Wizard

Welcome to the InstaliShield Wizard for
Dynamsoft Issue Tracking Anywhere 3.3

r

Fah ¥ % The InstallShield(R) Wizard will install Dynamsoft Issue
Tracking Anywhere 3.3 on your computer. To continue, click

o Next.

IssueTracking /

WARNING: This program is protected by copyright law and
international treaties.
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< Back Next > Cancel

If one of the following errors occurs when clicking Next, please refer to the corresponding
troubleshooting:

AFor error message "lIS 5.0 or later cannot be found. Please installfirst." please verify
that Internet Information Services(lIS) 5.0 or later has been installed.

If 11IShasbeen installed: To checkthe version of Internet Information Services (11S),
please refer to: How to check the version of Internet Information Services(11S)?
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If 1IS hasn't been installed: To install IIS, please refer to: How to install Internet Information
Services(l1S).

AFor error message "Microsoft .Net Framework 2.0 cannot be found. Please install first."
please verify that Microsoft .Net Framework 2.0 has been installed. To install Microsoft
.Net Framework 2.0, please refer to: How to install Microsoft .Net Framework 2.0?

AFor error message"MDAC 2.6 or later cannot be found. Pleaseinstall first." please
verify that Microsoft Data Access Components (MDAC) 2.6 or later has been installed.

If MDAC has been installed: To check the version of MDAC, please refer to: How to check

the version of Microsoft Data Access Components (MDAC)?

If MDAC hasn't been installed: To install MDAC, please refer to: How to install Microsoft
Data Access Components (MDAQC)?

2. Software License Agreement

Pleaseread the license agreement carefully, and then select "I accept the terms in the
license agreement".

To continue, click Next.

ﬁ.ﬁ] Dynamsoft Issue Tracking Anywhere 3.3 - InstallShield Wizard

License Agreement

Please read the following license agreement carefully.

License Agreement
IMPORTANT: PLEASE READ CAREFULLY.

\THE USE OF THIS SOFTW ARE IS SUBJECT TO THE TERMS OF THE LICENSE
AGREEMENT PRINTED BELOW . IF YOU DO NOT AGREE WITH ANY OF THE TERMS,
THEN YOU SHOULD NOT USE THE SOFTWARE OR ANY PART OF THE SOFTWARE
/IN ANY WAY. BY USING THIS PRODUCT, YOU AGREE TO BE BOUND BY ALL THE
TERMS AND CONDITIONS OF THIS LICENSE AGREEMENT.

THE AGREEMENT >

@) I accept the terms in the license agreement Print

") Ido not accept the terms in the license agreement
InstaliShieid

< Back Next > Cancel
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3. Customer Information

Enter your name and company information, and choose whom to install this application

for. To continue, click Next.

ﬁ‘vf‘ Dynamsoft Issue Tracking Anywhere 3.3 - InstallShield Wizard

Customer Information

Please enter your information.

User Name:
Catherine

Organization:
Dynamsoft|

Install this application for:
@ Anyone who uses this computer (all users)

© Only for me (Vivian)

InstaiiShield-

< Back Next >

4. Destination Folder

Cancel

Please select the folder where Dynamsoft Issue Tracking Anywhere will be installed. The
default destination folder is CAInetpub\wwwroot\ITA. If you want to change the destina-

tion folder, click Change. To continue, click Next.

jl‘.j—’ Dynamsoft Issue Tracking Anywhere 3.3 - InstallShield Wizard

Destination Folder

Click Next to install to this folder, or click Change to install to a different folder.

(= Install Dynamsoft Issue Tracking Anywhere 3.3 to:
\ !

Chinetpub\wwwroot\

InstaiiShield-
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5. Ready to Install Dynamsoft Issue Tracking Anywhere

Click Install, the program will be installed.

1@ Dynamsoft Issue Tracking Anywhere 3.3 - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to
exit the wizard.

Current Settings:
Setup Type:
Typical

Destination Folder:

C\inetpub\wwwroot\

User Information:
Name: Catherine

Company: Dynamsoft

InstaliShield

< Back Install Cancel

6. Create Database

Dynamsoft Issue Tracking Anywhere will create a database on SQL Server installed on
the local machine or a different machine on the network. You can choose to have Win-
dows Authentication or SQL Server Authentication. If you are not sure which authentica-
tion mode your SQL Server is using, please contact your SQL Serveradministrator. To
check the authentication mode, please refer to: How to check the authentication mode of
SQL Server?

For SQL Se rver, you can specify the server IP or name in the SQL Server edit box.

For SQL Server Exp ress, you need to use the server name or IP address, plus"\",
plus the SQL Server instance name. The default instance name is "SQLEXPRESSSo

for SQL Server Express,you have "ServerNama SQLEXPRES®Sr the SQL Server edit
box.
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If you choose SQL Server authentication mode, you should use the sa account or any
other acoounts that can play System Administrators roles in SQL Serve.

You can click Test Connection to verify the database connection.

For error message "SQL Server does not exist or access denied." please refer to the

following FAQ: Why do | get error message "SQL Server does not exist or access
denied." when installing ITA?

Configure Database Connection

(7)) Windows authentication
| 4

-
() SQL Server authentication

Issuelracking /

Sql Server [local)\SQLEXPRESS |

Login name |sa |

Password

KA kAR |

Database name IUADB |

| Test Connection I Save : Cancel

7. Select Database Collation

Choose collation for database (on a new database only). Collation is how the database
sorts text strings in the database based on the language used. The Dynamsoft Issue
Tracking Anywhere installer chooses a default collation that is appropriate based on the

language settings of the machine. If you wish to choose a different collation, click Select
and select the one you want.

Copyright © 2011 Dynamsoft. All Rights Reserved. Page 8 of 17



Dynams<it.

Select Database Collation

—Select Collation for Database

Latvian, case-sensitive, accent-insensitive, kanatype-sensitive, width-sensitive

The default collation is recommended for most users.

oK Cancel |

8. Set Database Owner
If SQL Server authentication mode is selected, the Dynamsoft Issue Tracking Anywhere

installation creates a default SQL Server login named 'ITADBUser',and grants the 'I'TAD-
BUser' account access tothe 'ITADB' database.

Set Database Owner

Please enter user name and password for the Dynamsoft Issue
Tracking Anywhere system database:

User name: ln’ADBUser ]

Password: l I

OK l Cancel I

If Windows authentication mode is selected, this step does not exist.
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9. Set Web Virtual Directory

Set Web Virtual Directory

Web virtual directory name: |ITA ]

OK | Cancel ]

For Windows XPor Windows 7 users:

Type in the name of the web virtual directory and click OK.

For Windows 2000 Serve, Windows 2000 Advanced Serve, or Windows 2003 Server

users.

ASelect a website before you set Web Virtual Directory if more than one website exists.
AType in the name of the web virtual directory and click OK.

10. Setup Configuration

You will then see a dialogue box with the setup configuration.

Dynamsoft Issue Tracking Anywhere Installation Information

Dynamsoft Issue Tracking Anywhere Installation is configuring your system, please
wait.

Testing connection ... Succeed.

Connecting to the SQL Server ... Succeed.
Creating database ... Succeed.

Creating database object ... Succeed.

Checking for IIS Version ... Succeed.

Granting permissions on local folders ... Succeed.
Searching for existing websites on this machine ...
Find website - Default Web Site.

Asking for Inputing Web Virtual Directory Name.
Creating IIS Web Virtual Directory ... Succeed.
Please press Finish button to finish installation.

Finish
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11. Installation Completed

The Dynamsoft Issue Tracking Anywhere installation has been successfullyinstalled in
your computer. To exit, click Finish.

ﬁ] Dynamsoft Issue Tracking Anywhere 3.3 - InstallShield Wizard

InstallShield Wizard Completed

| £
A\ Fal ¥ The InstallShield Wizard has successfully installed Dynamsoft
Issue Tracking Anywhere 3.3. Click Finish to exit thwizard.

T

Issuelracking Anywh

[¥] How to Start
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< Back Finish Cancel

How to start ITA after the installati on

To start ITA, please follow steps below:

1. To log on to Issue Tracking Anywhere visit the following URL: http://Servername/I TA.

Note that Servernameis the name or the IP address of the server in which Dynamsoft
Issue Tracking Anywhere is installed, and ITA is the virtual directory name you have input
during the installation. If you have input a different virtual directory name during installa-
tion, change ITA to the one you have created.

2. Use the default user named "Admin" with no password to log on the system.

For error message "The page cannot be found" when you visit "http://Servername/l TA",
please click here.
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1. How to install Internet Information Services (11S)?

For Wind ows 2003 users:
To install IIS, please follow steps below:

1) In the Control Panel, double-click on Add or Remove Programs.

2) Click Add/Remove Windows Components.

3) In the Components list box, click Application Server, and then click Details.

4) In the Subcomponents of Application Server box, click Internet Information Services
(1S).

5) Click Next to start the installation of 11S.

For Wind ows XP or Wind ows 2000 users:
To install IIS, please follow steps below:

1) In the Control Panel, double-click on Add or Remove Programs.

2) Click Add/Remove Windows Components.

3) In the Components list box, click Internet Information Services(l1S).
4) Click Next to start the installation of 11S.

For Windows Vista or Windows 7 users:
To install IS, please follow steps below:

1) Click Start and then click on Control Panel.

2) In the Control Panel, click Programs and Features and then click Turn on or off
Windows features.

3) In the Windows Features dialog box, click Internet Information Services select IS 6
Scripting Tools along with 1IS Metabase and IIS 6 configuration compatibility under 11S6
Management Compatibility then click OK to start the installation of 11S.

2. How to check the version of Internet Information Services (11S)?

To check the version of Internet Information Services(lIS),please follow steps below:

1) On the Start menu, click Run.

2) In the Open text box, type "inetmgr" and then click OK, this starts Internet Information

Services(lIS)manager.
3) In the left pane, the corresponding version information will show in the Version column.
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